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Overview
Ryan: 

– What/why/how of your Cal Poly Password

Dan: 
– Changes that will affect all of us

Terri: 
– How the ITS Service Desk can help you
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“This hard drive contained personal 
information, including your name and Social 
Security Number …

…This is a very serious issue for us, and we 
know that it is a very serious concern for you.”
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Sutton’s Law
“…because that’s where the money is.”

-hacking

-spyware

-viruses

-worms

-ID theft

-fraud

-use of 
resources
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What we need is…
…easy access to Cal Poly information and 

resources for those who should have it

…extremely difficult for those who shouldn’t
have it

The Cal Poly Password helps meet these 
needs for campus services.

Individually, needs are simple.
Together, they pose a challenge.
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Balancing The Needs

Unrealistic Extremes: 
• easiest access = no password

(like no locks on your door)

• strongest protection = 
long/random password + token + 
retina scan + etc. (like living in a 
bank vault)



March 3, 2006 7

Balancing The Needs

• The world is our neighborhood.
• Real solutions require tradeoffs based 

on perceived risk: password guessing
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The Balance Today

• One password, many services
• Strict password rules
• No retina scan or fingerprint required!
• Passwords usable indefinitely

Next: Dan and changes to stay balanced.
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A hard to guess password 
can still be weak…

(Just because it’s 
propaganda 
doesn’t mean it’s 
not true!)
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Changes to Maintain Balance
• Password Expiration

– new password must be set yearly
– plenty of advance notice

• Acknowledge Policies
– those forms you don’t remember signing

• Later: changes to password rules, process
– we hope to make your life a little easier
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If talk of changing passwords gives 
you a sinking feeling….

(to further muddy the metaphor)

(CC) Photo by Alistair Howard
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The Service Desk can help

ITS Service Desk 
Phone: extension 67000

http://servicedesk.calpoly.edu/

Navigate to
Accounts and Passwords

http://servicedesk.calpoly.edu/
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Contact

• http://security.calpoly.edu/

• http://servicedesk.calpoly.edu/

Vicki Stover vstover@calpoly.edu
Ryan Matteson rmatteso@calpoly.edu
Dan Malone dmalone@calpoly.edu
Terri Bruns tbruns@calpoly.edu

http://security.calpoly.edu/
http://servicedesk.calpoly.edu/
mailto:vstover@calpoly.edu
mailto:rmatteso@calpoly.edu
mailto:dmalone@calpoly.edu
mailto:tbruns@calpoly.edu
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Questions
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